Wesley Place Homeowners Association
Websites

Wesley Place has three different websites that each serve a specific purpose. Our public website has
general information, our founding documents, and our rules. However, because it is public it does not
house any personal information that can be used by hackers and scammers. For personal/private
information we have a site requiring login that is hosted by our management partner, HOA
Management. Here will be our resident phone list, resident map, etc. Finally, for person-to-person
communications we have a Facebook group. The group is closed requiring approval to join. Owners,
tenants, former owners, and family members are welcome to join.

Wesley Place Public Site

Wesley Place’s web site address is:

http://www.wesleyplace.org

All the information on the site is available to the public. It contains this document in full as well as
individual sections separated for content organization on the website. Included are:

e An Overview of Wesley Place

e Policies, procedures, and rules

e Forms

e WPHA’s DCCR and amendments
e WPHA’s By-Laws

e WPHA'’s Articles of Incorporation

Wesley Place Private Site

HOA Management’s Frontsteps system (https://wesleyplace.frontsteps.com) is where Wesley Place’s
private information can be found. This site allows you to pay dues, review the FAQs, see your ACC and
maintenance request history, and find Wesley Place documents that are not available to the public, such
as:

e Resident phone list

e Resident map

e Getting Started at Wesley Place

e Frequently asked questions (FAQ)
e Board minutes

e Financial reports

Contact our HOAM liaison to start a Frontsteps account. See the Resident List or Getting Started at
Wesley Place for their contact information.
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Facebook Group

Wesley Place Neighborhood,
Knoxville

Wesley Place has a private Facebook page just for our neighborhood. The group is available to owners
(and tenants), past residents, and close family of residents who need help dealing with technology.

To join, please follow these simple steps:

1. In Facebook, search for the group name above.
2. Go to the page and request access.
3. |If asked by the administrator, explain your association with Wesley Place.

The group serves as a great place to ask neighbors for recommendations for service suppliers, offer your
assistance when others request help with a homeowner’s task, get to know your neighbors, and check
out activities that are going on in the neighborhood and our Clubhouse.

The group is not to be used as a complaint forum, nor will it be an official channel for Association
business. The group is moderated to remove any offensive content or violations of our usage policy.
Repeat offenders may be removed from the group.
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